PEConnection

October 20,2006 Vol. 10, No. 21
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Peoples Energy to Host

Roundtable

AGA Members Get First-Hand Exposure to Team H.E.A.T.

Consumer and Community Affairs Task Force this month.The lunch meeting will be held October

P eoples Energy will host the central region roundtable for the American Gas Associations (AGA)

20th at Prudential. Attendees are expected to include regional community affairs, consumer affairs,
marketing and public relations professionals in the energy industry.

The purpose of the roundtable meeting is to gain input for key consumer and community affairs issues
going into the heating season, as well as to address speci ¢ regional concerns. The AGA also wants to
determine priorities within current and future initiatives.

As we embark on the 2006-2007 heating season, this information exchange will help our industry speak
the same language, to ensure that natural gas customers are aware of price outlooks as well as any
and all energy assistance available to them, says Tracey Lynn Shif ett, Manager of Communications and

Marketing for the AGA.

Invitees submitted discussion topic ideas ahead of time. Many roundtable participants will join forces with
Peoples Energy in the Team H.E.A.T. event the following morning, which the AGA calls an innovative,

successful and worthwhile initiative. &

Open Enrollment Starts This Month

Open enrollment will of cially begin on Oct. 30,

so now is the time for employees to review and
choose their bene ts plans and providers. Because
this year s bene t plans will not change, employees
can expect to receive a much smaller package in
the mail than in the past. Please note that there are
some rate changes, which will be detailed in your
packet. If you are not going to make any changes
to your plans, then no action is needed, except if
you want to open a Flexible Spending Account. Any
changes to your plan must be completed by Nov. 13
and will take effect on Jan. 1, 2007.

Open enrollment is meant to provide employees
with the resources and information they need to
better plan their healthcare budget needs over the
next year. Take this time to research your medical
and dental coverage to make sure they are right
for you, says Jan Cohen, Director of Bene ts.

Look for your bene ts options packets to be
delivered to your home later this month.

Talk with an HR Representative About
Your Bene ts

Buying health coverage is a big decision and major
investment.To help you better understand your
choices and the differences in cost and coverage,
Human Resources is available to speak with
employees at the following locations and dates:

Central Shop Nov. 1

South Shop Nov. 2

North Shop Nov. 3

North Shore Gas (Waukegan) Nov. 7
Prudential Stop by the 21st oor anytime to
talk with a bene ts specialist
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| Have the Energy Award Winner
Announced

Congratulations to John Barna of Revenue Assurance, this months | Have the Energy Award winner.

John was nominated by his manager, Rick Taglienti, for an initiative he
suggested that will save the company substantial money in collection
agency commissions. The change in procedure alters the way that
accounts are sent to collection agencies. John determined that waiting
until December to send disconnected accounts to collections would

F P O actually result in many of those customers coming back on their own.
By implementing this change, People Energy has already saved $900,000
in collection agency commission.

Way to go,John! &

John Barna

Mayor Appoints Rodrigo Sierra to Trust Fund
Board of Directors

Mayor Richard M. Daley recently appointed PEC Vice President of
Communications and Government Relations Rodrigo Sierra to the
Chicago Low Income Housing Trust Fund Board of Directors.The
appointment was subsequently approved by the Chicago City Council.

The purpose of the Trust Fund, which is in its sixteenth year, is to meet
the permanent housing needs of Chicagos poorest residents. To do
this, grants are provided to building owners and developers who agree
to reduce rents for needy households. In addition, rental assistance
and supportive services are allocated to help the homeless move from
shelters to permanent housing.

| am proud to have been named by Mayor Daley to serve on this
very important board, says Rodrigo Sierra. The issue of low income
housing is a critical one in Chicago, and it is our role, as corporate
leaders and caring individuals, to do all we can to nd solutions that Rod Sierra
best serve the residents of this great city.

Rodrigo attended his rst board meeting this week and will have the opportunity to provide plenty of
input. The Fund is expected to receive substantially higher state funding in the next year, meaning many
more allocation decisions will be needed. &
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